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WELCOME TO MISAWA 

On behalf of Naval Air Facility Misawa, it is my pleasure to welcome you to Japan! 

We are excited to have you as a member of Team Misawa! This will be a unique and 

rewarding assignment as Japan plays a critical role in ensuring the safety and security 

across the Indo-Pacific Region.

You are arriving at an uncertain time as the world faces the threat of COVID-19, but you 

are in good hands. Our team has processes in place to ensure your arrival and Restriction 

of Movement are as seamless as possible.  

This guide will answer many of your questions regarding Misawa’s COVID-19 procedures. 

For all other questions regarding COVID-19, please reach out to your sponsor, chain of 

command, or visit Naval Air Facility Misawa on Facebook.  

Team Misawa is truly excited to have you as a member of our team and our family. We 

look forward to your safe arrival. 

Captain Brian Pummill 

Commanding Officer 

Naval Air Facility Misawa 
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Currently, the Government of Japan requires anyone who has traveled outside the country 

to undergo a 14-day Restriction of Movement (ROM).

IF YOU ARE EXPERIENCING SYMPTOMS, CONTACT EMERGENCY SERVICES

Dial 911 from a base phone or +81-0176-77-0911 from a cell phone  

to receive URGENT care for any symptoms associated with COVD-19. 

If you have Questions or Medical Concerns :  

Contact Navy Medicine at DSN: 226-6136/6161 

COMM: +81-0176-77-6136/6161 

ROM PET MEMO................................................................................................ 18• 
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RESTRICTION OF MOVEMENT 

ADMIN ROM – LOW RISK 

New members arriving will be placed in Admin ROM for14 days. Member will go to their personal quarters in 

Unaccompanied Housing (UH), Military Family Housing (MFH), Navy Gate Way Inn & Suites (NGIS) or Tower 

1935 or1936 for the duration of ROM. Except as directed, or when requiring urgent medical care, stay in 

quarters until the completion of the 14-day period. Use of public areas within or around facilities (i.e., smoking 

areas, laundry rooms, lounges, vending machines, etc.) are PROHIBITED. All personnel residing in the same 
domicile will also be placed in ROM status and will be required to adhere to this guidance. Commands will 

administer the most current Admin ROM guidance and be responsible for bringing meals and supplies. 

Between day 10 and 14 of ROM, medical will provide exit testing. Medical will contact the member to provide 

test results and an exit screening (via phone call, email, etc.). Member will be contacted for release by their 

supervisor. 

QUARANTINE – MEDIUM RISK 

Members are placed on Quarantine due to recent physical contact with a positive COVID-19 case (to include 

sharing the Patriot Express with Osan personnel who test positive on their arrival) or may have been exposed 

to a lab-confirmed case. Members will be in Quarantine status for 14 days. This can be completed in UH, MFH, 

NGIS, or a Tower. Members must have a negative test result prior to being released by medical staff. Members 

in a Quarantine status are not allowed to leave their home or quarters (exceptions are on a case-by case 

basis). Commands will administer the most current Quarantine guidance and be responsible for providing 

meals and supplies. Between days 12 and 14, medical will provide exit testing and upon negative results, will 

submit the Return to Work Memo to the member and their chain of command. Members will be contacted for 

release by their supervisor. 

ISOLATION – HIGH RISK 

Members are placed in ISOLATION when they develop symptoms and are being tested for COVID-19, or if they 

have had prolonged contact with a confirmed case. Members will be relocated via medical transport to isolation 

quarters and not have physical contact with anyone with the exception of medical staff. Commands will 

administer the most current Isolation guidance and will drop off meals and supplies to the representative in 

Tower 1935. Members will remain in Isolation until cleared through medical staff, which may exceed 14 days. 

Medical will provide exit testing and upon negative results, will submit the Return to Work Memo to the 

member and their chain of command. Members will be contacted for release by their supervisor.



 

PRIOR TO PCS 

The sponsor will contact the inbound member, explain the arrival process, and ensure 

constant communication with the inbound member.  

The inbound member will forward their flight itinerary to the sponsor for ROM coordination. 

Inbound members will provide requested data, stay in regular contact with their sponsor, 

and abide by current guidance.  

Required information 30 days in advance for inbound members:  

Name & Rank  

DOD ID #  

Phone number  

Personal & Official email addresses, Facebook, WhatsApp, means of communication, etc. 

Detailed travel itineraries (flight #, date, estimated time of arrival, etc).  
Dependent information  

Pets (number and breed) 

ATTENTION  
Coordinate your arrival with your sponsor prior to departure. 
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IN PROCESSING & SUSTAINMENT 

MEALS 

If assigned to UH, designated members (usually the sponsor) are assigned to pick up meals 

from the DFAC using your DOD ID#. All other members will need to coordinate with their 
sponsor. Individuals in ROM or Quarantine are allowed delivery from AAFES establishments 
(pay by credit/debit card only) with no interaction between the member and the delivery 

driver. Sponsors can also pick-up telephone orders. 

SHOPPING 

Members can authorize a purchase agent for designated personnel to make purchases from 

the commissary or exchange on their behalf. Forms are included in this guide. 

New arrivals can also order items from AAFES directly via shopmyexchange.com and have 
the sponsor pick-up (preferred) or delivered by AAFES staff (ROM only and only if sponsor 
cannot pickup). 

CHECK-IN

All check-in appointments will be completed once tested out of ROM. 

ROOM ISSUES 

Residents in UH report room issues to the UH Front Desk at 226-9376 or Duty UH at 

080-1809-6328.

Residents in MFH contact the Housing Maintenance Office at 226-4663.  

Residents in NGIS contact the Front Desk at 226-3131.  

Residents in Tower 1935/1936 (Monday-Friday from 0800-1600) report issues to the 

Contingency Lodging Representative at 226-2727 or the FSS UCC at 226-3731. 

WI-FI 

There is free wi-fi in Towers 1935, 1936, and NGIS. Otherwise, sponsors can set up 

internet for you prior to your arrival if you will be living on base (UH or MFH). 

MAIL 
Individuals in ROM, Quarantine, or Isolation may receive mail during their stay by following 

the delivery procedures for “Distributing Mail to Residents” included in this guide. 
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ROM PACKING LIST

Televisions are NOT included in UH, MFH, or ROM Towers.  

Air conditioning is installed in UH and most MFH, but NOT in ROM Towers or NGIS. 

(Sponsors may be able to provide their own portable unit.) 

Should you forget/need an item, coordinate with your sponsor. 

REQUIRED 

Toothbrush/Toothpaste 

Shampoo/Conditioner 

Body Wash 

Deodorant 

Towel 

Blanket/Sheets/Pillow 

Socks/Underwear 

Comfortable Clothing 

Snacks 

Feminine Hygiene Products 

RECOMMENDED 

Games 

Electronic Devices/Chargers 

Book/Reading Material 

Phone with International Capabilities 

AMENITIES 

UH - Fridge, Microwave
MFH - Fridge, Stove, Washer & Dryer

NGIS – Fridge, Stove, Microwave
ROM Towers- Fridge, Stove, Washer &Dryer

Medications  

Mask 

Thermometer 

ATTENTION  
Coordinate with your sponsor prior to your arrival. 
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MISAWA TRAVEL & LOCAL POLICIES 

Local leave and liberty is authorized in the Tohoku Region with the following restrictions. 

 Use cloth face coverings

 Practice proper cough/sneeze etiquette

 Do not touch your face

 Regularly wipe down commonly used

items

 Do not shake others hands

• Avoid large groups (>50 people)

• Practice Social Distancing

• Practice good hand washing/sanitizing

procedures

• Maintain no more than 10 close contacts,

to include family members

• Maintain a 14 day contact/travel log

• Stay home when sick and call medical for an evaluation

• Dine-in restaurants are authorized until 2100 daily and limited to 50 percent capacity.

Establishments which primarily serve alcohol are off-limits

• The following off-base entertainment activities are off-limits: bars, night clubs, fitness

facilities, vape shops, festivals, movie theaters, karaoke and pachinko parlors

• Off-base school attendance, to include daycare, is permitted when proper protective

measures are observed by both the family and the school

• Local public transportation is authorized, except the Shinkansen

ATTENTION  
Refer to latest as policies change quickly based on threat. 
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MANAGING STRESS & BUILDING RESILIENCY 

STAY MENTALLY & PHYSICALLY FIT 

Maintain a daily routine and keep a list of goals/tasks.  

Do at home exercises to relieve stress and elevate your mood. 

Play games or complete puzzles. 

PRACTICE PROPER SLEEP HYGIENE  

Try to keep consistent sleep and wake times to optimize sleep quality and restfulness. 

Create a good sleep environment, block out noise and light, and stay off electronics before 

bed time. 

STAY CONNECTED 

Use “distant socializing” – engaging with friends, family, and peers despite physical 

distancing precautions. Use communication resources such as phone calls, texting, or 

instant messengers. 

BE MINDFUL OF WHAT YOU INGEST 

Both physically (food, nutrients, etc.) and mentally (news, rumors, attitudes, negative 

thoughts, etc.) 
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Date 

MEMORANDUM FOR GENERAL MANAGER, MISAWA EXCHANGE/COMMISSARY 

From:    

 (ROM/Quarantined/Isolated Member) 

To:    GENERAL MANAGER, MISAWA EXCHANGE/COMMISSARY 

Subj:  AUTHORIZATION TO MAKE EXCHANGE/COMMISSARY PURCHASES 

1. I am a SOFA-status member with exchange/commissary privileges and have been ordered into

ROM/quarantine/isolation by the Naval Air Facility Misawa Commanding Officer from until 

.  During this time period, I will need someone to make necessary grocery and other general 

purchases on my behalf. 

2. I authorize                                                                             , as my Agent to make exchange/commissary

purchases for me. This individual is a SOFA-status member who also has exchange/commissary privileges as 

will be proven by presentation of his/her own military identification card at the time of purchase. Additionally, I 

authorize my Agent to use my credit/debit card. The name on the credit card will match my name (as written on 

this form). 

3. I have attached a shopping support list to this letter. This list need not be verified by exchange/commissary

personnel, but is meant to protect myself and my Agent. 

  ROM/Quarantined/Isolated Personnel’s Signature 

Attachment: 

Shopping Support List 

Date 

I accept the responsibility to act as Agent as described above. I understand I must purchase only the items 

contained on the attached shopping support list and that these purchases must be made at the exchange or 

commissary. I also understand that I must present my own military issued identification card at the time of 

purchase. 

Agent 
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MEAL OPTIONS 

Certain food establishments will take orders over the phone with sponsor pickup. Some AAFES 

establishments can also deliver (card payment only, no interaction with driver).  

**If in Isolation in a Tower, please include remarks in the order to have the order dropped off 

and inform the Tower representative.  

AAFES Online Food Delivery:

http://aafesprem.imenu360.com/mainland-japan.html 

The below listed are Non-Delivery (Sponsor Pick-up): 

Dunkin’ Donuts:  Mon-Fri 0700-1900 / Sat 0800-1900 

Taco Bell:  Mon-Sat 1030-1900 / Sun 1030-1800  

Phone: 0176-77-8255, ext 7448 or 1-469-375-7448 

Charleys Philly Steaks:  Mon-Fri 0900-1900 / Sat 1030-1900 / Sun 1030-1800 

Phone: 0176-77-8255, ext 7448 or 1-469-375-7448 

Lakeview Grill (Golf Course): Mon-Sun 1030-1400 (meals must be picked up by 1400)   
Phone:  DSN: 957-1564,Cellphone: 0176-77-8255 then 1-281-657-1555  
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